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APPEALS PROCESS 

 

 

                                      KEY ACTIVITIES         RECORDS  

 

 

Receive communication/ 

Appeal from certified company or 

other party 

 

Dispute or 

Appeal? 

Investigation and decision on appeal 

Resolved by Clarification, 

Discussion and 

Agreement or any CAR? 

Advisory Board works on 

Resolution 

Resolved? 

Arbitration for Resolution as 

per signed contract 

End 

End 

End 

 

 

 

Complete Appeals Log and 

Acknowledged 
 

 

 

 

 

 

 

Appeals Log 

 

Resolution/CAR  

Records 

Board Decision records 

Resolution Records 

Yes 

No 

Yes 

No 

No 

Yes 

Resolution Records 

 

 

 

 

 

Decision Records 

 

 

 


